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With spring right around the 
corner, I’m in desperate need of 
some down time! For me, the first 
step to a peaceful life is a more 
relaxing atmosphere at home. 
What better way to get my mind 
in a state of Zen than by updating 
the one place in my house where 
I go to give my mind and body a 
rest … my bathtub!

As l was strolling through 
our Modern Supply showroom, I 
noticed the American Standard 
Heritage bath with the EcoSilent 
whirlpool feature. A whirlpool 
tub that runs without making a 
noise? What’s not to love about 
that? American Standard truly 
understands the word “relaxation.” 
Just think of what a silent 
whirlpool dip after dinner would 
do for my sleep schedule! American 
Standard has all sorts of designs, 
too: oval, classic rectangle and even 
oversized for the ultimate bubble 
bath. Terrific new tub? Check.

Next up, time to give the old 
shower a boost. The Rubinet Faucet 
Group’s line of sassy showerheads 
is just the thing to add a touch of 
class to an otherwise dull shower. 
The company has been designing 
faucets and showerheads since 
1982, and Modern Supply has their 
latest and greatest on display in the 
showroom along with heads and 
faucets from Alsons, Grohe, Delta, 
JADO and many more. How about 
a new glass enclosure from Celesta 
or Basco to put the finishing touch 
on your shower? Updated super 
shower? Check.

Last but not least, a sink to 
match. The Ronbow glass sinks 
are too cute! A beautiful work 
of art right in your bathroom. 
Tons of designs to set the proper 
mood for peace and quiet. Now if 
I could just get Ronbow to create 
an office for me I’d be all set. 
Swanky sink? Check.

No Zen space is complete 
without proper lighting, and 
Modern Supply’s Lighting Studio 
has the perfect lamp for that 
calming “bubble bath” glow. 
Fashonistas may never sleep, 
but at least now I can turn down 
the lights, turn on the whirlpool 
and turn off my mind with some 
Waba-sabi tub time. Serenity and 
bubbles? Check.

Want to get your Zen 
on? Email me at millie@
modernsupplyco.com for details.

Minding the counter
The people at Modern 
Supply Kitchen and 
Bath Showroom set the 
business apart from 
“big box” industry 
competitors. Staff 
expertise is nowhere 
more apparent than on 
“the counter,” where 
customers step up to 
order parts and assorted 
widgets from three 
longtime professionals.

Bud Stalyons has the longest 
tenure: 40 years and all at Modern 
Supply. In fact, Bud retired a year 
ago (he was manager of the Modern 
Supply in Sevierville), but he couldn’t 
stay away. 

Plumbing runs in Bud’s family. 
His dad was a plumber and he laughs 
to recall Pace Robinson, CEO, as his 
“warehouse helper.” Bud started at 
Modern in 1966, when the store “had 
10 employees.”

Elizabeth Summers has worked 
at Modern for 22 years. “It’s a great, 
family place,” she says. The West 
Haven resident also grew up in the 
construction business: her parents 
were contractors. 

And she’s had great on-the-job 
training, learning the counter work 
from coworkers and customers. 

Modern is flexible, Elizabeth said. 
When her son, Clayton, now 7, was 
born she didn’t want to put him in 
daycare. “Just bring him to work with 
you,” said Dottie Ramsey, President/
COO. “That lasted 18 months. Clay-
ton cut his first teeth on Delta water 
faucet parts,” said his proud mom.

Mike Blake has worked for the 
competition, but he’s found a home at 
Modern. “I left on good terms (after 
working for a big wholesaler for 17 
years), but it’s like Elizabeth said. 
Modern Supply is just like family. It’s 
a nice feeling.”

Blake joined the team about five 
years ago. His background is in 
plumbing and HVAC.

It’s easy to shop for home improve-
ment supplies when you know what 
you need. The hard part comes in 
trying to decide what you need. That’s 
where Elizabeth, Bud and Mike come 
in. You walk up to the counter, or even 
phone them, and explain your prob-
lem. With 80-plus years of experience, 
they will find the answer.

And that help is absolutely free 
to Modern Supply customers. Give 
us a call! You can reach the store 
at 966-4567.

R2-D2 arrives
The residential hybrid gas water 

heater now available at Modern Sup-
ply looks more like a copy machine 
than a water heater. “We call it R2-
D2,” said Pace Robinson.

Manufactured by American, the 
water heater combines the best at-
tributes of conventional and tankless 
technologies, and it is less expensive 
to operate.

The patented circulation system 
delivers 90 percent thermal ef-
ficiency. The water flow system 

Elizabeth Summers, Bud Stalyons and Mike Blake staff “the counter” at Modern 
Supply on Lovell Road in Farragut. Photos by J. Hatcher

“The counter” was 
designed by Modern’s 
founder and the father 
of current CEO, Pace 
Robinson. Notice the 
recessed areas where 
each customer has a 
personal work space.

provides the performance of a 
tankless unit with extremely quick 
recovery. Internal storage eas-
ily handles peak demand with no 
minimum flow rate and no “cold 
water sandwich.”

The little guy has sophisticated 
electronics with multiple lifestyle 
modes. And he looks like the droid 
from “Star Wars.” 

Heat pump 
water heater

Another new product at Modern 
Supply is the hybrid electric heat 
pump water heater by American, 
designed to cut energy costs by more 
than half.

That’s important because if you 
were to combine the energy use of a 
household’s refrigerator, dishwasher, 
clothes washer and clothes dryer, all 
of those appliances together would use 
less electricity than the standard water 
heater. Amazing.

The manufacturer estimates a sav-
ings of $360 per year for the average 
household.

The owner can select among 
“efficiency,” “hybrid” and “electric” 
operating modes.

Modern Supply 
partners with EPA

Modern Supply has joined the 
Environmental Protection Agency’s 
WaterSense program to offer consum-
ers water-efficient plumbing choices. 
Products that earn the WaterSense 
label must meet or exceed EPA’s 
criteria to use water more efficiently 
while performing as well as or better 
than conventional models that use 
more water.

The first products on Modern 
Supply shelves to earn the WaterSense 
label are American Standard and 
Delta faucets.

Fix a leak week
March 14-20 is “fix a leak week,” 

so declared by the EPA’s WaterSense 
program. We do not lie.

Since the average American house-
hold wastes more than 10,000 gallons 
each year from easy-to-fix water 

leaks, EPA offers three tips:
Check your home for leaks. If 

your winter water use exceeds 12,000 
gallons per month, you probably have 
leaks. You can check a silent toilet leak 
by adding a few drops of food color-
ing to the toilet tank and waiting 10 
minutes before flushing. If any color 
appears in the bowl during that time, 
your tank has a leak.

Twist: Apply pipe tape to be sure 
plumbing fixture connections are 
sealed tight and give leaking faucets 
and showerheads a firm twist with a 
wrench. For additional savings, twist 
a WaterSense labeled aerator onto 
each bathroom faucet to save water 
without noticing a difference in flow. 
Faucet aerators cost a few dollars and 
can save a household more than 500 
gallons each year.

Replace the fixture if you can’t nip 
the drip. Look for WaterSense labeled 
models, which use at least 20 percent 
less water and are independently certi-
fied to perform as well as or better 
than standard plumbing fixtures.

– Sandra Clark
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At Modern Supply, we’re positively environ-mental about living green. Come see our 
tankless water heaters, water-saving toilets, faucets and showerheads. Dig our high performing, 
energy-efficient appliances, heating and air units with programmable thermostats, CFL light 
bulbs and more. We can help you get your green on!

Replacing, remodeling or new construction, our design consultants can show you how to 
integrate green options into your living spaces. Visit our showroom, and find out just how 
easy being green can be! And how smart. 

We’ve got fresh coffee at the Parts Counter. Tell ‘em Millie sent you!


